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JUN ( 3 2015 

Marlene H. Dortch, Secretary ftdefll ComlllUt1fclttlnit ~ 
Oftlc;e of 1he ~ . Federal Communications Commission 

Office of the Secretarm 4"'\f'lr. f cr F1 ..-;.: 'f',,... '">'\" ;:-~ · " • · ' ; 
445 lib Street, SW Li'1>4'J'.~i · '. .. = ' ' ' · ' 

Washington, DC 20554 

Re: WC Docket No.14-58 
2015 ETC Annual Report of West Kentucky Rural Telephone Coop. Corp., 
Inc. (TN) 
Study Area Code 290598 

Dear Ms. Dortch: 

On behalf of West Kentucky Rural Telephone Coop. Corp., Inc. (TN) ("West 
Kentucky''), JSI files the attached confidential and redacted versions of the FCC Fonn 481 
ETC annual reportinp information pursuant to sections 54.313 and 54.422 of the 
Commission's rules. West Kentucky seeks confidential treatment under Protective Order 
for section 54.313(£)(2) financial infonnation.2 The redacted version is also being filed this 
date via the FCC's Electronic Comment Filing System. In addition, attached is a letter 
requesting confidential treatment under Sections 0.457 and 0.459 of its Progress Report on 
its Five-Year Service Quality Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9--~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd O+ J 
1 47 c.F.R §§ 54.313, 54.422. List ABCDE 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
{Protective Order). 47 C.F .R § 54.3 l 3(t)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313{aXl). 
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Qftlce of 1tlt..., 

2015 ETC Annual Report of West Kentucky Rural Telephone Coop. Corp., 
Inc. (TN) 
Study Area Code 290598 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client West Kentucky Rural 
Telephone Coop. Corp., Inc. (1N) ("Company") hereby requests, pursuant to Sections 
0.457 and 0.459 of the Commission's rules,1 withholding from public inspection certain 
information contained in an attachment to the above referenced reporting requirement. The 
Company provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant ~o Section 54.313(aX1), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
: 47 C.F.R. §§ 54.313, 54.422. 

47 C.F.R. §§ 54.3l3(aXI). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. "5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91 f!j-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

--·- I . 
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<020> Program Year 

<030> Contact Name: Person USAC should contact 
with que.stlons about this data 

<035> Contact Telephone Number: 
Number ot the rson identitied in data fine <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

<100> Service Quality Improvement Reporting 
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2016 

Todd Cnndle 
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t.crandallet.aavca. COil 
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I ./ Q<-- check box if no outages to report 

<300> 

JUN a 3 tots 

I ' I ' I ' IW!!lll 

<310> 
~::,::·:~:::::.:::•Tl I · I ,, ____ ... 1.-n--rJ ____ _ 

<3.20> Unfulfllled Service Requests (bro.;a:d:ba:.:n:.:d::..l __ l::o=====:il _________ __, 
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<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

11orwd>•d dncrlptiilO docu'"'111/ 

(comp/"• ottochtd -sh .. t) 

(comp/•t• ottod>td-bhttl) 
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<1200> Terms and Condition for lifeline Customers (comp/"••ttod>Hl-shHI/ 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap carriers, Proceed to Price Cap Additional Documentation Wortcsheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchonge Corrlers 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service QuaRty Improvement RC!Jl«tinc 
Data Coftectlon Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Tele~hone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of J>erson Identified in data line <030> 

Has your company received Its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year ~Ian" filed with the FCC? 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineat ing the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as ft relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quallty Improvement Plan or, in subsequent years, 

2905'8 

ll8ST IClll'IVCltY RllRAL TllLBPMOtm 

2016 

Todd crandJ.e 

270850983 ext . 

t:cranct. lletmavca . com 

(yes/no ® 
(yes/no) O _Q 

your annual progress report flied pursuant to 47 C.F.R. § S4.313(a){l ). If your company Is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

I 
2,os,1m 11i:P<li 

---··· -----·---

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve seMo& quality and how support was used to improve seMo& quality 

<116> How much (USF) was used to improYe service ooverage and how support was used to imprOYe seMo& coverage 

<117> How much (USF) was used to imprOYe seMc:e capacity and how support was used to improve service capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 



(200) Service OWp Reporttnc (Voice) 
Deta Collection Fonn 

<{)10> Study Area Code 

<{)lS> Study Area Na~ 

<{)20> Pr01fam Year 

<{)30> Conm:t Name - Person USAC should contact regardln1 this data 

<{)35> Contact Telephone Number - Number of person Identified In data line <030> 

<039> Contact Email Address - Emall Address of person Identified In data line <030> 

<2.20> - -- -- -- -·· 

NOltS 
Reference OWlpSt.rt OutaceSUrt OutaceEnd OuQaeEnd 

REDACTED FOR PUBLIC INSPECTION 

2905'8 

OST JaDmJCXY RURAL TBLBPllOllB 

2016 

Todd Crandle 
2708569983 ext. 

~crandall9tm.avce. com 

·- -- ·· 

Numllef of 911 Fadlltles 

Number Dm Time Date Time customers Afhlctecl Total Number of Affected 
Customers (Yes/Nol 

FCCForm481 
OM8 Control No. 306().()986/0MB Control No. 3060-0819 
July2013 

--·- ... - -···-
Did This 0utace 

SeMc:e Outap Affect Multlple 
Description (Check StuclyAtus Sef'llce Outace P,.vent.tlve 

•lltti.t....Wl (Yes/ Nol Resolutlon l'roc:eclures 



REDACTED FOR PUBLIC INSPECTION 

(fOolM:e~ ....... ~--... ,·,-

, ~ Coleetlon '°"" - ··-- ~ ~1~t~.-::, i. ~ 

<010> Study Area Code 290598 

<015> Study Area Name WEST KSllTUCKY RURAL TELBPHONl! 

<020> Program Year 2016 

<030> Contact Name· Per10n USAC should contact regarding tllls data '!'Odd crandle 

<035> Contact Telephone Number· Number of person Identified in data Hne <030> 21oeso9n axt. 

<039> Contact Emall Address· Email Address of person Identified In data Une <030> tcranclalletuvc•.""" 

<701> Residential Local Service Charge Effective Date 

<702> Single Statr-wide Residential local Service Charge 

1/1/2015 

16.0 

<703> <Ill> ~?~"'" ~:c~···· ·, 
4 ~t>- ;·· ".;~'Yt .. }imT.'.'~ 

""""r.,,,......,....411"·~~~~~~< .... ,.,._ ·~·"r··~· ·~·~,.1t-·~ .... , ...... ~-· .... - ............ ...._ .. - ... _,. 
~;~· '°':r:·!..':. ·~· .. :~-;!f~~~~~: _ ,;,,_-_ _ ,_, ':.~~ " _ _ L ~/"~~·_;•_>. ~~~}•,_·_ -~~~~~~ . ~-~-·.~ 

State Exchaiwe (ILEC) SAC(C£TC) 
Resldentlal Locel 

Rate Type I Service Rate State Subscriber Une Cham I Stat• Unlwrsal Service FH 

c ............. ti. ...... h ..... ~. -'--h.n..ft+ 

~nclatory Extended Arn 
5efvlcle Cham 

...--:- 1-......... 00:. ,..,,,_,.~ . ., .. 
•<(>c. 

Totlll per line Ratennd FH 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<711> 

REDACTED FOR PUBLIC INSPECTION 

Study Are• Code nosH 

Study NH N1me MBST ICB!m1CICY RURAL TBLBPl!otll! 

Progr1mYear 2 016 

ContKt N1me • Pttsan USAC should cont.a res;.,-dl111 this dat• Todd Crandl e 

Cont•ct Telephone Number· Number of person Identified In elm line <030> 270150'8) exc . 

ContKt Em1il Address· Em•I Address ol penon Identified In dm llne <030> ccrarulal1e t uvc 1 . "°" 

·~ · .. ... .ca~ ~.Y~](~t:= ~-:.7·-~~e~., - ~ ~'"' _._;·,~.~ ~~~F->~,·~ -~ ~-~~~';l~~J?..,~-~:~;'.;.b_,;r~·~~~~if.'~~t~~·· ·~;'~:--.. ~~:7._~7 .. ::~~~~!-ZS"'7r._" 

St.te EllCl!Mwe (IUC) llesldenti.I Rat• 
State~ 

Fee Total Rate Ind ffts 

c-- -"--"'-"" 
-1--L- _J. 

r•v• "~' n;;; ·~;;n. -

lrotdbtnd s.rw:e. 
Downlotcl~ 

(flllMlsl 
~s.Mce-

1 Unload SllMd IMbm) 
u.... AllowMIClt 

(Gil 

Us..-Allowence 
Action T.iten Wiien 

Umlt ~(Hi.ct) 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2'05,8 

<015> Stu<ly Area Nam~--- _ ____ ~CKY RmJ1.1. TEI.BPHONI! 

<020> Program Year 2016 

<030> Contact Na~ - Person USAC should contact regarding this data Todd crandl• 

<035> Contact Telephone Number - Number of person Identified In data Hne <030> 2708569983 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> tcrandalletmavc1. COWi 

<810> Reporting Carrier llett Kentucky Rural Telephone Cooperative OOrporation, Ine . 

<811> Hok:l1n1eompa11Y_ !lot Applicable 

<812> O~ing ColTlpany lfeet l(el\_t~ky Rural Telepl>o<l_e COOJ>Crativ~ COlJ>Or&tion, Inc:. 

L~·~ -~~~.ty"!f~;~~·:~(~:;:~~~~:~:.:~~m;m~~;J!~:~·~-~-:::;·;·~~~lFim'.~~~~;r~f~?; <813> ; 7~~-"'.tr~~~~i-·~;t..-:'~3-:~f_ ·~~~l~-~~~~li~~!~!~~~~~t~i~~~ 
,,,._ ... _"!'.~J 

Afflllltes SAC Oo1111 Business As Compe ny or 111'1 nd Oeslsnatlon 

- see att•ched workshtet -



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 290598 

<015> Study Area Name llEST KE'.ln'UCICY RURAL TBLllPllOllll 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Todd Crandle 

<035> Contact Tele1>_hone Nul'll_ber • Number()f person identified in data line <030> 270856990 ext. 

<039> Contact Email Address · Email Address of person Identified in data line <030> tc:randallet-.vce .co. 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) lndudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 
<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

[ I 

Select 
Yes or No or 
Not Applicable 

:~~'~.:--~~:\\: :·<>~\ 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact TeleJ>hone Nu1T1ber - N~ile__r of person Identified in data line <030> 
<039> Contact Email Address - Email Address of J>erson identified in data line <030> 

<1120> Please conflnn whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

290598 

lfl!ST KEllTUC!CY RURAL T&LEPHONE 

2016 

Todd Crandle 

270150983 ext . 

tcrandalletmsv ca .com 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confinn the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I - - · --- l 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 290 5'8 

<015> Study Area Name WEST ICJlll'TUCXY RURAL TSLBPllOYB 

<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact regardin&_!tiis data __ ________1'2!1., e;:• !!l!h 

<03S> Contact Telephone Number - Number of person identified in data line <030> 2108569983 • x t . 

<039> Contact Email Address - Email Address of person Identified in data line <030> t c r andall• tm•vc• . c°"' 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

l--- ~---- - --- - - 1 

Name of Attached Document 

<1220> Link to Public Website HTIP http' //wkt elecoca . coop/voice/another-volce-•W>/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rm 
[2J 

rn 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Are. Code 
<OlS> Study Area Name 
<020> Prosr•m Year WUT ~ TKL!SPHUNK 

<030> Contact Name· Person USAC should contact regarding this d1ta 2016 

<035> Contact Telep_llone Number· Number of person Identified In data llne <030> 1000 cr•no1e: 

<039> Contact Email Address · Email Address of person Identified In data line <030> 
~crana.a11~vc•.com 

Select the appn>prqte l'9Sponses below (Yes. No, Not Appllcai.) to note compliance es• recipient of lncnmental ConMCt AJnlrica ""-1 support, frozen lfllh Cost support. Htsfl Cost support to offset acoes:s charp reductions, and 
Connect America Phase II support es set foftll In 47 Cfll t 54313(b),(c).(d),(e). The Information reported on this fonn .nci In die documenis 1ttadled below Is eccurate. 

lncrMMntal Connect America Phase I reportlns 
<2010> 2nd Year Certification (47 CFR § S4.313(b)(l)I} 
<2011a> 3rd Year Certification {47 CFR § S4.313(b){l)ll} 

<2011b> Attachment {47 CFR § S4.313(b)(l)li} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

Pm Cap Carrier Receiving Frozen Support Certlflcetlon {47 CFR § S4.312(a}} 
2013 Frozen Support Cafallltion {47 CFR § S4.313(c)(1)} 
2014 Frozen Support Calculation (47 CfR § S4.313(c){2)} 
2015 Frozen Support Calculation (47 CFR § S4.313(c)(3)} 
2016 and Mure Frozen Support Calculation (47 CFR § S4.313(c){4)) 

Price Cap Carrier ConMct America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to 8uffd Broadband 

Connect Arnerlal Phase II Reporting {47 CFR f 54.313{e)) 
3rd year Broadband Service Certification 
5th ye1r Broadband Service Certification 
Interim Provess Certification 

[ J 

I -.... J NlfMOfAtt:Kh.ci Document(,, usuf'C Kequna 1nTOf'1Tlauon 

I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required information I I 
pursuant to§ 54.313 (e)(3)(1i), as a recipient of CAF Phase Ii support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progess Community Anchor tn.stltutlons 

I . . . . . . .. I 
Name Of AtUCht<I Documeftt,S1 ut\11rl5 ~1"' '"'ui nwmun 



<010> StllclyNeaC.ode 29~598 

<015• Study_~jl-____ ~l'HQfll_ 

<020> l'fosram Year 2ft 10 

<030> CofttactN-·-USM:lhould..,,.txt--thlsclat1 Todd crandl• 
<035> C-TtlephonoNu-·Num~ofpel'SOftldeMlllodlnclatalM<OlO> _ .2708569~83 ext_._ 
<019> Contact Emoil Addl9H · £matt -.Sof-ldeMlfted In data IM <030> tc::ranclallat.1Uvca.t:om 

OttCIClho ...... bolowlO _ ........,...,llS ... ,,_ ...... ....., ...... C.W-to47CRl t 54.ZOll.il.- .... ,._.,-~-.. ........... wtlltlho--~ ...... ,•-ltloot-11147 
CRl f S.UU(fl(Z).l lulthlrc.tlly_lho........_..,...... ..................... .....__...._ .. _ _ I 'H"'m"'' '" I 

Mamo of AttKhed Document Llstlnc ~Ired lnforrnotlon 

(3010) ,_..Reporton5Y--
Mlleitone c.rt111eotlon {47 Cf1I § 54.313(1)(1}(QI 

Please chedt this box lo cionlrm "81the8lllldled document(•). on lne 3012 COIUirls the required information~ IO 
(1011) 5 54.313 (1)(1)(i), the c:anlerlhell proYicle Ille number,-· 8lld ~olcommunlty811Ch«indlulionS towhlc:tl began 

pnwldi'lg 8CCeSS lo bl'oadbend MMce In ... jnCedirlg calender y.-. rn 

(3012) Community Anthe< lnit~utlons 147 CfR t 54.313(1)(1)(1)} 

[" .... .,. ¢< I 

(1013) II your company I Pt+lotll\' Held llOR CMrior (47 CJR t 54.313(1)(2)} (Y""'4o) • 
Nomoof- Document Ustfns Requlrtd lni'<HTllOtiOft ~ 8 

(1014) lfyu,-yourcompanyftlethollUSanll\l•- (Yu/No) e 
PleMe dl9dl ._. bolc.s to conllrm th.t the dac:hed document(s), on line 3017, oonteins the~ inlonnation pursu11nt lo§ 64.313(1)(2) complenc:e requires: 

IIZI (3015) Elettronlt eopy of - on null llUS 19PO<U (0po1111tlnt Rtpoft for 
Tolocomminltotlons """-"! 

(30161 Document(•) for Bllance si-t. tncorne ~- 81111 S-1of cas11.F_1ows _______________ ....1-=----
(3017) lftltempomelsyosonlllle3014,-your._.,.sllUSannu• _and .. ~~ 
(3018) If the ,."'°"so ls no on Nn13014, ls your DDfllPll'Y IUdltod? 

If the._ .. is.,.,"" lfM 301', pleeM ch«k the boJie• below to 
OOftflml your ,....,.,.._,on llM 3026 pu- to t .54.313(1)(2), contalli• 

29059tn13017 . pd! 

nformllion oo 
(Vol/No) 

(1019) t-1 eopyof-Mllodllnlndll--nt;or(2)1-rwpon 1111-~to'"'5~R-1forTtletommun-s 0 
13020! Document(•>,.,,~ SMM. 1ncome s~ 81111 ~n1 o1 cash Flows D 
110211 Management 1eaer and 8ldt opn;on 1uuec1byt11eIndependentcer1lftedpublicaccountant111a1 peitonned ttie co~• ftnancia audit D 

C3022J 

lflM-• h no Oft MM 301', pleaM ch«k Ille bo-below 
to tonf1fm your submission, on Nne 3026 purs.-to t 54.313(1)(2), -Copy<1' ____ hls-sullje<tto.-bylft 

~-putolit-0<21• ""-ill-111• 
fofmltcomponblo IO RIIS Opototl;;c llopottforT-.,_, 

D - ... 
(30'231 Unde<lo/lnl lnfO<mOtlon subjectod to 1 ,...._ by an Independent certlfted c:::l 
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(3024) Unchtlytnc lnformotlon sul>joded to on ofllttr wrtlflaillon. ID 
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(3028) Operating Expenses 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 290598 

<015> Study Area Name WEST KENTUCKY RU11At. TELSPllONB 

<020> Pro ram Year 2016 

<030> Contact Name· Person USAC should cont1ct regarding th is data Todd Crandle 

<035> Contact Telephone Number· Number of person identified in data line <030> 2708569983 axt. 

<039> Contact EmaH Address· Email Address of person identified ln data line <030> tcrandal let1111vcs. com 

TO BE COMPLETED BY TliE REPORTING CARRIE.R, IF TliE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcltlon of Officer as to the Accuracy of the Data Reported for the Annual Report1111 for CAF or LI Recipients 

I C*tlfy thllt I •m H ofllctr of the reportlnC canter; my 1911p01llibllll!es lodllde •Mini die -..ncy of the aMual ..,ooU"I ......,_for ......... I_.. ..,on 
recipients; eftd, to the best of my~ the l1tfonnallori reported°" dill form MCI In 811y .u.dlmetltS ls -

Name of Repertlng Carrier: 

iSignature of Authorized Officer: Date 

Printed name of Authorized Officer: 

lrrtle °' position of Authorized Officer: 

lrelephone number of Authorized Officer: 

~tudy Area Code of Repertln1 Carrier: Filing Due Date for thls form: 

Persons willfully mokl111 fllsa statements on this form can be punW.od by lino or forfeiture under~ Communications Act ol 1934, 47 U.S.C. §§ 502, 503(b), or lino°' lmp<isonment 
underrrtlo 18o1U.. United StatosCodo, 18U.S.C.§1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stucty Area Code 2905 98 

<015> Stuc!y Area Name WEST KENTUCKY RURAL TELEPHONE 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact reiardlng this data Todd Crandl e 

<03S> Contact Telephone Number · Number of person identified in data line <030> 2708 569983 ext . 

<039> Contact Email Address · Email Address of person Identified in data line <030> tcrandal letms-vca. com 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Aaent to File Annual Reports for CAF or U Recipients on Behalf of Reportln& carrier 

I certify that (Name of Agent) Tanea Davis F29l i a la authorized to submit th• information ,.por19c1 on behalf of the reporting carrier. I 

also certify that I am an olllcer of the reporting carrier; my responslb'1itiK Include ensuring the accuracy of the aMual data ,.porting requirements provided to the authorized 
agent; and, to Ille beet of my knowledge, the reports - data provided to the authorized agent I& acc:.Jrate. 

Name of Authorized Agent: Ta n e a Da vi s Fogl ia 

Name of Reporting Carrier: WEST KENTUCKY RURAL TELEPHONE 

~lonature of Authorized Officer: CERTIFIED ONLINE Date: 06 /22/2015 

Printed name of Authorized Officer: Todd Crandall 

trn1e or position of Authorized Officer: Chief Financial Officer 

ITeleohone number of Authorized Officer: 27085 69983 ext . 

Studv Area Code of ReoortiM carrier: 290598 Fili"" Due Date for this form: 07101 / 2015 

Persons wiltfuUy making false statements on this form can M punished by fioe or forfeiture under the Communk.ltions Act of 1934, 47 U.S.C. ff S02, S03{b), or fine or lmprtsonment 
underTkle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Aaent Authorized to FUe Annu1I Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, as agent for the reportlng carrier, certify t hat I am authorized to submit the aMual reports for unlwrsal servtce suppo<t recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on dau provided by the reporting carrier; and, to the best of my knowle<IJe, the Information reported herffl Is accurate. 

Name of Reporti"" Carrier: WEST KENTUCKY RURAl. TELBPHONE 

Nome of Auttlorized Agent or EmPI"""" of A2ent: Tanea Davis Foglia 

Signature of Authorized Agent or Emnl~ of Alzent: CERTI FIED ONL JNB Date: 0611912015 

Printed name of Authorized Alzent or Emn1'wee of Alzent: Tanea Davis Foglia 

tntle or position of Author ized Aaent or Emnlnvee of Allen! ManaQer • Recrulat orv Af f a i rs 

ITeleohone number of Authorized Agent or Emplovee of Agent: 3014597590 ext. 

IStu.+u Area Code of ReportiNI Carrier: 290598 Fllln• Due Date for this form: 01 101 12015 
··-· • M* ·- * ·· ·-•-·<•M ··- ·····-..-.. ·- · .. .. . ~·P --· ·-•¥-.. P ·-. - r • •••-- •• -· ·- ... -·· ' 

Persons wUlfuUy makrns false statements on th is form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ S02, S03(b), or fine or lmpri5onmen1 under Title 
18 of the Un led States Code, 18 U.S.C. § 1001 . 

.. 
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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REDACTED FOR PUBLIC INSPECTION 

West Kentucky Rural Telephone Cooperative Corporation, Inc. Line 510 

West Kentucky Rural Telephone Cooperative Corporation, Inc.'s demonstration of 

complying with applicable service quality standards and consumer protection rules for voice 

and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be considered 

on a case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement."4 

As a Cooperative, and in accordance with Tennessee Code Annotated, Title 65 Public 

Utilities and Carriers, Chapter 29 Telephone Cooperatives, West Kentucky Rural Telephone 

Cooperative Corporation, Inc. ("West Kentucky") is not governed by the Rules of the Tennessee 

Regulatory Authority ("TRA") for service quality standards and consumer protection rules. 

However, West Kentucky, in the interest of protecting its own customers, has incorporated 

consumer protection procedures comparable to those required of incumbent LECs in the State of 

Tennessee, allowing West Kentucky to meet or exceed existing TRA rules. These procedures 

include, but are not limited to, the following: (1) publishing the rates, terms, and conditions of 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l ) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (JO) abide by policies for protection 
of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

West Kentucky Rural Telephone Cooperative Corporation, Inc. Line 510 

service; (2) imple:qientation of anti-slamming and consumer protection procedures; (3) modeling 

bill presentation to reflect the truth-in-billing requirements; and (4) CPNI, Red Flag Rules, and 

other applicable federal requirements governing the protection of customers' privacy. 

West Kentucky is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

47 CFR § 8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

West Kentucky Rural Telephone Cooperative Corporation, Inc. Line 610 

West Kentucky Rural Telephone Cooperative Corporation's demonstration of ability to 

function in emergency situations for voice and broadband services: 

West Kentucky Rural Telephone Cooperative Corporation, Inc. ("West Kentucky") hereby 

certifies that it is able to function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1
• 

West Kentucky's network is designed to remain functional in emergency situations without an 

external power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). 

West Kentucky can change call routing translations as needed to reroute traffic around damaged 

facilities. Changing call routing translations will also allow West Kentucky to manage traffic 

spikes throughout its network, as emergency situations require. In addition, West Kentucky has 

redundancy for connectivity purposes via additional routes and electronic equipment for voice and 

broadband services. 

As a Cooperative, and in accordance with Tennessee Code Annotated, Title 65 Public Utilities 

and Carriers, Chapter 29 Telephone Cooperatives, West Kentucky is not governed by the Rules of the 

Tennessee Regulatory Authority ("TRA"), Chapter 1220-4-2-.23 Emergency Operation. However, in 

compliance with Federal emergency situation rules, West Kentucky's central offices have adequate 

provisions for emergency power, a condition allowing them to meet or exceed existing TRA rules for 

emergency operations. Specifically, each central office building is supplied with standby 

generators and battery back-up that enable the central office to keep running until power is restored 

so long as fuel is available, or until system changes are made to reroute traffic. West Kentucky 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

West Kentucky Rural Telephone Cooperative Corporation, Inc. Line 610 

has battery backup at all office locations and in its electronic equipment sites. Length of run time 

is determined by the equipment serving the area and the number of customers working out of the 

equipment. Generators are installed at all Central Office locations. They will continue to run as 

long as West Kentucky has access to fuel. 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Pel'lOl'I USAC should contact ~lnA this dllh 

<035> Contact Telephone Number · Number of person Identified In data Une <030> 

<039> Contact Emtil Address· Email Address of petWl'l Identified in data line <030> 

<701> Resldentlal Locat Se~ Charge Effective Date 

<702> Slnsle State-wide Residential Local Servi« Ch1t1e 

<703> 

State SAC CETC 

TN 

TN 

TN 

TN 

PR 

PR 

PR 

PR 

1 / 1/201 5 

1 6 .0 

.. 
' 

RateTVPe 

16 .0 

16 . 0 

16.0 

16.0 

REDACTED FOR PUBLIC INSPECTION 

2905 98 

WIST KENTUCKY RURAL TBLBPHOllE 

2016 

Todd Crandle 

2 70950983 ext. 

ccrandal l et.tfl.avca .eoc1 

Total per line Reta •nd FM! 

o. o 0. 0 0. 0 16 .o 

0.0 o.o 0. 0 16 . 0 

o.o o.o 0.0 16 .0 

o.o 0.0 o.o 16 .0 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact re,wdlng this data 

<035> Contact Telephone Numbe." · Number of person Identified in data line <030> 

<039> Contact Email Address· Emlll Address of~ Identified In data line <030> 

REDACTED FOR PUBLIC INSPECTION 

290598 

WEST ICIDl'l'UCKY ROIUU. TBLllPROlfll 

2016 

Todd cran<11e 

270850983 ext . 

tcrandall•t·uvc• . com 

<711> --· 
-- ........... -~ .• .. --· . .,.- ~':"Y."_.~~~::l.~~.;~:,.t,.~~};~~~~~-;?~~~~i:,:. .. c~,~ ~"".~:~r.~~~~~~'.";~:.~~"5~~~~~}:.r .-·.~•.-.'!'.~ ~. 

-· --,·"~ ---· ·• .,, __ _. 
~ · ... ··..:::-:: ,....,- ,,,. .. .... -._.-.:,.,, - -' ·~ • ·;i·" ... .. ' , _ J _; ,..,.. . .. 

lte$1dentlal State Repllted Total Rates ll'Olldbllnd Service • llroadband service Usage Allowance Usage Allowance 
Smte Exchllnge (llEC) 

and Fees Down'-! Speed Upload Speed (Mbps) (GB) Action Taken 
Rate Fees 

(Mbps) When Limit Reached {select} 

TN Baton-Brazil (731 H . 9 o.o 5.0 1. 0 999999 . 0 
Other, No u••9• limitation• 

_cc4:"1) 44.9 

TN 
Baton·Bruil (731 

0 . 9 0.0 49.9 10.0 1. 0 999999 . 0 
Other, No uuge limitation• 

·559) 

TN 
Baton-Brazil ,,,,_ ... , SS.9 0.0 55.9 15.0 2.0 999999. 0 

Other~ No u•age li'lldtationa 

TN Baton·Bruil 0.0 
Other , No UHg• l1m1tat1on• 

'"'-<OI 14 . 9 7'.9 25 .0 3 . 0 999999. 0 

TN 
S.ton·Bruil (731 

9'.9 o.o 99.9 50 . 0 25.0 
other, No U••9• li•itation• 

· 559) 999999. 0 

TN llaton·Bruil 
, .. , . c;«;Q \ 129.9 0.0 129.9 100.0 50.0 999999.0 

Other, No ueage lifftitation1 

TN 
Eaton-Brazil 

299.9 o.o (731-559) 299.9 1000 . 0 100.0 999999.0 
Other, No u•age lialtatlon• 

TN 
llaton·Brazll Other. 1lo ueage llaitatlon• 
(731-559 ) 1• . 9 0.0 74.9 5.0 5.0 999999.0 

TN S.ton-Brnil 
109 . 9 0.0 (731 ·559) 109.9 10.0 10.0 999999. 0 

Ot.her .. No ueage l iaitatione 

m Meeon Hall (731· 
44 .9 0.0 5.0 1.0 999999.0 

Other .. No ueage li1nitationa ... H . 9 

TN Maaon Hall (731-
49 . 9 0.0 10.0 1.0 999999.0 

Other, No ueage llm.ltatlon• 
673) 49 .9 

TN Me•on Hall (7ll· 
55 . 9 0.0 15 .0 2.0 999999.0 

Other , No uaage liait&tiona 
'73) 55 . 9 

TN Ma•on Hall (7ll-
74.9 o.o 25 . 0 ) . 0 999999.0 

Other. No ueage llmitatione 
'73 ) 74.9 

TN Me•on Hall (731· 
99 . 9 0.0 '73) 99.9 50.0 25 .0 999999. 0 Other, Mo ueage lin.itation1 

m Maoon Hall (7ll· 
673) 129.9 0.0 129 .9 100.0 50.0 999999 .0 Othar, No u.oage llai tat ion• 

TN 
MHon Hall (731-

299.9 0.0 673) 299.9 1000. 0 100.0 999999 .0 
Other, No uaage liaitation1 

TN Ma.on Hall (731· 
74 .9 o.o s.o 5.0 999999 .0 Other, No ueage liMitation• 

673) 74.9 

TN 
Muon Hall (731· o.o 673) 109. 9 109.9 10. 0 10.0 999999 .0 

Other, No uaage litaita tione 

TN 
Yorkville (731· 
U31 44 . 9 0.0 44.9 5 . 0 1.0 999999 . 0 

Other, NO ueage li•itation• 

TN 
Yorkville (731· 

49 . 9 0.0 643 ) 49.9 10 . 0 1.0 999999. 0 Other, No ueage limitation• 

TN 
Yorkville (731-

55. 9 0.0 15 .0 2 . 0 999'9_9. 0 Other, NO ueage llmitationa 
6f.l) .. ss.s 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 290598 

<015> Study Area Name WBST ICBNTUCICY !\URAL TBLBPHO!lll 

<020> Program Veit' 2016 

<030> Cont.ct N1me • Person USAC should contact reatrdi111 tNs data Todd Crandle 

<035> Cont.ct T~ephOfle Numbet' · l'IUITl'-of~ Identified In data line <030> 270850983 ext. 

<039> Cont.ct Email Address - Emilil Address al person Identified In data line <030> tcr&ndall•t .. vc• . cOll 

<711> 
,.,, ... - n, _~,~·~{ifi~r~--:~~·~.:. ·.7 ... ; ·~~;~~'t~~-::~ · -': ·~11~~-~§~~,_~;..a:h· ·~. t.i.~,r~.,.~~~'l.~·~~~~::---~~-~-~ :~ !>~~~':'.~~:~-<Cid> 

Tot <1I R<1tes 8l'09dband Ser.lb - ~ro<1dband Service Usage Allowance U~ge Allowance 

State Exchan&e (llfC) Reslclenti.I se.te ltecutated Action Taken 
~ Fen and Fees Downloed Speed Upload Speed (Mbps) (GB) 

(Mbps) WMn limit Reached {select} 

TN Yorkville (731· 74 . 9 o.o 25.0 3. 0 
' '"'' .o 

Other, No ueage li•itat i ona .... 74 .9 

TN 
Yorkvill e (731-

99.9 o.o 99 . 9 50 . 0 25 . 0 999999 .0 
Other, No ueage limitations 

6431 

TN 
Yorkville (731-

129 . 9 0 . 0 129. 9 100.0 50 . 0 '99999.0 
Other , !lo uaage limitationa .... 

Yorkville (731- Other. No UHge limi tationa 
TN .... 299 . 9 o. o 29'.9 1000. 0 100 .0 9'9999.0 

Yorkville ( 731-
74 . 9 74 . 9 5 .0 5 . 0 

Other. No uaage liaitationa 
nt 6.U ) o.o 999999 . 0 

Tlf 
Yorkville (731-

109 . 9 o.o 109. 9 10 . 0 
Other, Mo ueage li•it.a.ti oo.e .... 10. 0 999999.0 

TN 
Trimble (731-

U . 9 0 . 0 U . 9 5 . 0 1.0 
Otner, -No ua11ge 11a1tat1ons 

297 ) 9"'99.0 

111 
Trimble 1731-
297) 0 . 9 0.0 49.9 10.0 1.0 999999.0 

Other, No u•age lia.1.tations 

TN Trimble (731-
55 . 9 0.0 55.9 15.0 2.0 999999.0 

Other, No uoage lilllitatione 
297) 

TN 
Tri10ble (731-

74 ·' 
o.o 74 .9 25 . 0 3.0 999999.0 

Other, No ueage limitation• 
2971 

TN Trimble (731-
99.9 o.o 50 . 0 25 . 0 9'9999.0 

Other, No ueag• lilftita tion.e 
297) 99.9 

Tll 
Triri>le ( 731-297) 

129 . 9 o.o 129.9 100. 0 50.0 ,,,,,,.0 Other, No U.••99 li•ltationa 

,,. Trillble ( 731-
299 . 9 o .o 1000.0 100. 0 9U9'9.0 

Other , >fo U••9• liait ati Ol18 
297 ) 299 . 9 

nt Tritoble (731-
74 . 9 o.o 2'7) 74 . 9 5 .0 5 . 0 ,,,,,9.0 Other, llo uaage liaitation.o 

TN 
Triri>le (731-
297) 109. 9 0 . 0 109 . 9 10. 0 10.0 999999.0 

Other, Ro uaage liaitationa 

-·· . ~ - - - .. - .. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2'0598 

<OlS> Study Area Name lfl!ST KENTUCXY RURAL TBLBPHONB 

<020> Pro1ram Year 2016 

<030> ContKt Name - Person USAC should contact reaardln1 this data Todd Crandle 

<03S> ContKt Telephone Number- Number of person Identified in data fine <030> 2708569993 ext . 

<039> Contact Email Address - E.maH Address of person Identified In data line <030> t crandallet .. vc• . com 

<810> Reporting Carrier We • t Kentucky Rur al Tel•pbone Cooperative Corporation ~ Inc: . 

<811> Holding Company Not Applicable 

<812> Operating Company Weet Kentucky llur al 'telephone cooperative Corporation, lnc. 

<813> ,~~ ........... ~~r·· ~ .. ~~~"'!-.. ~3~12:&f.f'j·.·~;,.rr.t::·· !)~~"t~~<·~r.:.t~~~1~lu'Jc· :; ,~ :~ ~ .,..~~!'1~~W~,· .. ~~?5~\.~~JJ}J?;~;gf~y~·:~:. 

Afflll1tes SAC Oolnc Business As COmP1nY or lmld Deslcnltlon 

WK&T 260'21 WK&T 
WK&T - Yorkville 290598 WK&T 
Ardmore Telephone Company 290280 Ardmore Telephone Company 
Svnerqy Technoloqy Partners SYJlerqy Technoloqy Partners 
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West Kentucky Rural Telephone Cooperative Corporation, Inc. (SAC 290598) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

West Kentucky Rural Telephone Cooperative Corporation, Inc hereby certifies that 

throughout 2014, it took reasonable steps to provide upon reasonable request broadband service at 

actual speeds of at least 4 Mbps downstream/l Mbps upstream, and currently, it is talcing 

reasonable steps to provide upon reasonable request actual speeds of at least 10 Mbps 

downstream/I Mbps upstream broadband service at with latency suitable for real-time 

applications, including Voice over Internet Protocol, and usage capacity that is reasonably 

comparable to comparable offerings in urban areas as determined in an annual survey, and that 

requests for such service are met within a reasonable amount of time. 
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West Kentucky Rural Telephone Cooperative Corporation, Inc. (SAC 290598) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. West Kentucky Rural 

Telephone Cooperative Corporation, Inc. did not newly begin providing community anchor 

institutions with access to broadband service in calendar year 2014. 
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ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


